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Digital Voice Hosted Business VolIP

Your phone system and the ability to talk to your customers, staff and suppliers is critical

to your business success and Digital Voice Hosted Business VolP can help you manage
and develop your office communications.

An efficient office phone system can deliver genuine cost savings to your business, improve
productivity and provide flexibility to your employees whether they be office or home-based.

Our Hosted Business VoIP packages can be tailored to both the size of
your business and call volumes to ensure you get the most from our
products.

what we offer

Digital Voice is at the forefront of affordable, reliable and flexible office
communications. For small to medium sized businesses our unique Hosted Business VoIP Packages
can allow you deploy a function rich and versatile office telephone system at a fraction of the cost of
traditional systems.

moving office?

Because our phone systems rely on your broadband connection there’s no need for additional phone
lines into your new office. Within a week you’ll have your phones installed, configured and ready to
use. No engineering work, long delays and installation costs.

business growth?e

If your business has out grown your BT feature line or single phone lines, Digital Voice can offer you
a fully functional office PABX with unlimited extensions, direct dial numbers, call transferring, and
many more features quickly and cost effectively.
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what your digital voice package

the benefits

* No line rental

* Free inter office calls e Cancel all your additional phone lines
© Free 01 & 02 calls e Significant cost reduction in line rental
* Unlimited extensions and call costs (free calls between offices)
* Unlimited phone lines e No large capital outlay for new telephone :
* Free call diversion system :
* Teleconferencing e No longer pay for call diversion and
*  Voicemail conferencing
* Auto Attendant - “press 1 for accounts” etc e Work from home or abroad through your
* Music on hold office phone network
* Home office - remote staff flexibility e Easily expandable as your business
* Online Customer Control Panel grows
*  Full number and system recovery if broadband
lost .
* Call queuing > recorded message and music on WhOT IS VO|P2
hold if line busy
* Low international & mobile rates Simply put, Voice Over IP allows you to use

your existing broadband connection or office
network to make and receive phone calls.

The significant difference between

traditional phone lines and VoIP is that as

long as you have an internet connection you :
can make and receive inter office calls from
anywhere in the world for free.

Our network is built around the highly respected and

industry recognised Mitel suite of IP Telephony Systems
which have been deployed in some of the largest
organisations in the world.

Digital Voice has taken this
standard of technology and : Our system is housed in our dedicated Data
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;Eg functionality and developed a : Centre in Cambridge.

= solution that can now be used

!=% by Small and Medium size : We have multiple MPLS E1 Circuits and

» businesses without the need : redundant ISDN links to ensure the highest
for expensive installation and  : capacity and uninterrupted connection with
management costs. : both the IP Network and the Tier 1 PSTN

: Networks.

Our service does not require large capital expenditure Our systems are protected by both UPS and
and depending on the size of your business you can - o B
have a full office communications system up and
running for a low initial investment. Remember, this
includes all your 01 & 02 calls

For more information or to arrange a demonstration please
contact our sales team to make an appointment:
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